Vista’s New Look. | have a dual monitor setup, each % is displayed on a separate

monitor.

Tasks

: Check for new solutions
See problems to check
View problem history
Change settings

Clear solution and problem
history

See also

View privacy statement

Customer Experience
Improvement Settings

=t o]

@ % Problem Reports and Solutions

Solve problems on your computer

Check for solutions or see more information about problems on your computer, If
solutions to install are available, install thern before taking other steps to solve problems.
Selutions to install

Mo solutions found

Information about other problems

[7] Contact Grisoft, Inc. for solution

Error fixed in upcoming 2007 Microsoft Office System Beta build

{& Error fixed in Windows Vista Release Candidate 1 (RC1) ! New

@ Solution found: contact Creative Technology Ltd. to obtain the update
[7]Error caused by a device driver

Vista’s Problem Reports and Solutions center.
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Vista’s new Startbar on the right and the new Gadget’s bar on the left. The Gadget’s
showing are (from bottom to top) CPU Meter, Notes, Calculator, Slide Show, and Clock.

Clicking the down arrow on the Startbar gives you more shutdown options than just
Energy Saving and Lock Computer.
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v| &, Computer »

=14 ] s 2]

‘ Organize v Q= Views - Properties

@! Change or remove a program

Type and press enter to search the

- Change a setting

Ernnite|links MName Typé Total Size Free Space
[h Documents Hard Disk Drives (1) -
LE Pictures Local Disk (C:)
h o H
[ Music % 224 GB free of 279 GB
I—& Recently Changed Devices with Removable Storage (6) -
A Searches
$ Floppy Disk Drive (A:) =—= Removable Disk (D:)
=—- Removable Disk (E:) =—- Removable Disk (F:)
== Removable Disk (G:) ;—‘ ﬁ CD Drive (H:)
MNetwork Location (1) -
, My Web Sites on M5N
Folders -

JAGVISTAB2

Workgroup: JAGCS
Processor: Intel(R) Pentium(R) 4 C...

Memory: 0.99 GB

Computer replaces My Computer. It’s easy to browse from the window and from
clicking the arrows in the address bar.
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v| @ v MNetwork »
[l Edit View Tools Help

Discovery and sharing is allowed

If discovery and sharing is blocked on a computer on the network, the computer might not appear here,

% Connectto anetwork o6 MNetwork Center

‘ Organize ¥ B

Eronte|links Namfe Category Domain Profile

b Documents ot _ . N
I_E e Residential Gateway 1 | JAGVISTABZ
ictures i L
L@ Music — —
. '
[l Recently Changed ;k| JAGCSPS ;k| JAGCSSES
A Searches
W&F JAGCSWS2003R2
L2

Folders

I

Network replaces Network Neighborhood and My Network Places.

5 itemns




QJU | v Control Panel »

* Control Panel Home s
e
k) 'I

*

Recent Tasks
Check for updates

Control Panel’s new look.

System and Maintenance
Get started with Windows
Back up your computer

Security
Check for updates
Check this computer's security status

Network and Internet
View network status and tasks
Share files and folders

Hardware and Sound
Printers
Mouse

Programs
Uninstall a program
@ Change startup programs

bl b= 3

o fse 2]

User Accounts and Family Safety
@ Set up Parental Controls
® Add or remove user accounts

Appearance and Personalization
Change desktop background

Customize colors

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change the system language

Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options



Mame Category

%9

Add Administrat..  Audio
Hardware Tools Devices a...

Jae

Device Digital
Manager Identities

* Classic View

AutoPlay

)

Folder
Options

Ease of
Acce...

L

Metwork
Center

3 W OB

Keyboard

Pen and
Input Devices Me

Q@ i ¢

Security

Center

Rating and...

QuickTime Regional and Scanners and
Language ..  Cameras

& R oW

Text to
Speech

Windows
Defender

Welcome
Center

User
Accounts

People Near Performance Personaliz..

BitLocker
Drive En...

Date and
Time

Color
Management

Backup and
Restore C...

Fonts Internet

Options

®

Offline Files

Problem
Reports a..

l
Tablet PC
Settings

©

Windows
Update

Game
Controllers

& =

Metwork File Metwork List
and Printe...

¥

Phone and Power
Modem ... Options

LK

Sync Center
Recognition

& N

Windows Windows
Firewall Sidebar

Printers
System

Windows
SideShow

Control Panel’s classic view. Some new items to explore here.

Default
Programs

e

i5C5l Initiat:

Parental
Controls

Programs

o

Taskbar and
Start Menu




@, Screen Saver Settings

Screen Saver

N

-_ - .

Screen saver

Ribbons v|| Settings... || Preview

Wait: 10 = minutes [¥] On resume, display Welcome screen

Power management

Conserve energy or maximize performance by adjusting display
brightness and other power settings.

Change power settings...

| Ok | | Cancel |

=
=]

New screen saver Ribbons, very cool.



@, Screen Saver Settings

Screen Saver

- 0

T a—

Screen saver

Aurora v| | Settings... | | Preview

Wait: 10 = minutes [¥] On resume, display Welcome screen

Power management

Conserve energy or maximize performance by adjusting display
brightness and other power settings.

Change power settings...

h Ok I | Cancel | | Apply

My other favorite new screen saver, Aurora.



|;l_] v Computer » Local Disk (C:) » z » downloads »

By Organize ~ [ Y B Share W Bumn g

Eavorite Links Date modified Date taken Tags

D} Documents
m Pictures

@ Music - .
Recently Changed Date created: 7/5/2008 5:43 AM
Size: 35.7 MB

[l Searches Files: iTunesSetup.exe

rockxp securitytools palmdesktop pictures

a B W

winmailopener tnefview ripitdrme creativecto840 hplaserjet3150

I i

ntdspb delllatitudecurve  autogetsublime excelautosave  nZkdesktopversion

Folders

65 items

Folder view in Computer.



Word 2007

< >

Template Categories

| Featuring

Installed Templates
Microsoft Office Online
Agendas and Minutes

Binder covers, spines, and
dividers

EBooks and Pamphlets
Brochures

Business Cards
Calendars

Cards

Certificates, Charts, and
Diagrams

Finance and Accounting
Flyers

Forms

Labels and Jackets
Letters and Letterhead
Memaos and Fax Covers
Mewsletters

Papers and Reports
Planners and Checklists
Resumes

Signs

Specialty Papers
Postcards

Create a new Word Document

Mew Blank

&

My templates...

Elank document | Mew blog entry

Microsoft Office Online

Blank template

| =

Mew from
existing...

Fax cover page
[Business design)

Ca .
i Office Online
Instantly apply a new look and feel to your documents

With the new Office 2007 document theme, you
can quickly change the appearance of text,
tables, and graphics throughout your
document to match your preferred style or color

scheme. Learn more.

Report (Academic
design}

Letter (Academic
design}

More on Office Online:

Training | Templates | Downloads

@ Get the latest content while warking in Office 2007
* What's new in Word 20077
* Word 2003 to Word 2007 command reference

Choices when choosing to create a new document.




s E&wi Rk =) Documentl - Microsoft Word

Insert Page Layout References Mailings Review View

Fri T [ T . v 3¢ Replace
= S e A AaBbCcDc | AaBbCeDe AaBbCi |- A lﬁ i
= T Wi T e £d =] Ch Find
Mormal Mo Spaci... Heading1 = StyaI:sgve in L select -
5 iy

Page:1ofl | g%

The main view. The menu headings open up new ‘dashboards’ that give you
customizable choices.



Word Options TS
Personalize L . "
Customize the Quick Access Toolbar and keyboard shortcuts.
Display
Choose commands from: (i) Customize Quick Access Toolban(i
Procfing File El For all documents [default) EI
Save
Advanced <Separator= - g Save
Iﬁ . Add a Digital Signature.., ¥ Undo |,
ustomization Allow anyone to read and chang... 5 Repeat
Adddns |21 Application Options =) Quick Print
Change log-in credentials = (5 Print
Trust Center l-h Check In... ﬁ Open
Resources Lfy CheckOut Save As..
ﬁ Close 1 New
2, compatibility Checker...
4] Convert ————
Add >
= (reate Document Workspace...
|y Discard Check Out..,
ﬁ Document Management Informat...
= Document Management Server...
== Edit Links to Files...
< Email.
*  Encrypt Document...
XK Exit
%" Finish
& Inspect Document...
@ Internet Fax...
B Mark As Final
[ mew. - Reset
|:| Place Quick Access Toolbar below the Ribbaon
Keyboard shortcuts: Customize...
ok || cancel

Items to customize in the Quick Access Toolbar.




Outlook 2007

a question for help

Favorite Folders ®

¥ 01| From | subject

L3l Unread Mail 13) s‘

- & Date: Today IU 3
Hiseouiers = ] Jay M. Burgess sure enough Date: Today | Sau jAu. 5 o |
L, All Mail Items M ini Backup Exec Alert: Job Success (Server: "REUNIONSRV") (Job: "Nightly”) Sa ja. 3. i'-’ !
=] @5 Personal Folders -]  Reunions Unlimited Server Performance Report - REUNIONSRY Sa. L =8 o I

[ AVG Virus Vault ] Colt Reproduction Ce... Server Performance Report - CRCSERVER Sa... ja.. 3. 3
) gf:::d Tems; {2'5 4] SERVERO& Server Performance Report - SERVERDG 5a... ja.. 5. ? [
2 [ Inbox 363 1 1 administrator@bould... Backup Exec Alert: Job Failed (Server: "SERVER(4") (Job: "bept_nightly_ba ckup”) Sa.. ja.. 6. g
[ backup ] 1l Fax Mailbox F2 - Successful 53 Ju. L. E .
[ DirecWay -] 10 Administrator Backup Exec Alert: Job Completed with Exceptions (Server: "CRCSERVER") (Job: "Colt_Mightly™) S5a... ja.. 1. g
(3 dish H Te NetNote [Tec ] Geekend Edition: The many faces of Demotivation Sa.. jan. 4 E
A ebay E
L:-:‘ ?t”E““ [E Date: Yesterday %
LL'-J‘ J:tgher E 1 1) administrator@bould.. Backup Exec Alert: Job Failed (Server: "SERVER04") (Job: "BCPT_Nightly_To _Disk™) Fr.. ja. 2
[ personal -] 1 administrator Backup Exec Alert: Job Failed (Server: "CONTRAN1") (Job: "Daily™) Fre. ja.. E
[ Phishing 1  WsServerNews Homeland Security: Fix Your Windows Fr.. ja.. —
[ phishing_res)| =1 il administrator@bould... Backup Exec Alert: Job Failed {Server: "SERVER(4™) (Job: "Daily Quickbook 5”) Fro. jau.
L? F'"J!TIOtECh | =1 1) administrator@bould... Backup Exec Alert: Job Success (Server: “SERVERD47] {Job: "Daily Mailbox™ ) Frow !
3 Rewew_ =1 WServerMews Homeland Security: Fix Your Windows {3 57 g.
Junk E-mail [23] — - X - =
(5 Outbox (=]  American Express American Express needs your feedback Fr =
= [ RSS Feeds i Jerry Zhao (CS8S) RE: 34611853 - microsoft.private.directaccess.smallbizserver: [E opens blank new window which ... Fr.. ja.. E
i:]SentItems = JoeZhou RE: Update an Reunions Fro. jao. 3
L3 search Foiders | = Angelmum3Z@aol.com dont forget..... Fro. ja..
Fetsonal Fotdets (=1 Rachel Stewart RE: RUI - Karens profile Fr... JA..
""" (= cndygahm RE: Printer Quote Fr.. ja..
,_¢ Rachel Stewart RUI - Karens profile Fr... JA...
¥ =1 Reception RE: Update on Virus on Sarah's PC Eria
_@ Ron Re: Update on Virus on Sarah's PC Frow B,
{4 Ivan Sarkissian RE: Update on Virus on Sarah's PC Frow j@oe
(=y DeeRhue RE: Mew Employees information Froo-JA..
,_,\a 0l erica_hill@dell.com 3 Requested Dell Quote(s) Fri. jai.,
4 DeeRhue RE: New Employees infarmation Fr. JA..
(=1 MChrist729@aol.com Re: FW: Compaq Presario CTO R3000T Motebook PC  (KMM12192163V19451L0KM)

of 106 (797 KB of 1.

Receiving message

This is the Save Mode View which | currently utilize.



BF Inbox - Microsoft Dutlo

! File Edit View Go Tools Actions

Favorite Folders

LQ Viwead Mad. 1) Arranged By: Date

Mail Folders &

= Today
L& AN Mail Items -

o =] administrator@bouldercounty.arg 7:02 PM
= -
= @SIZTGEI\;:OM?S it i Backup Exec Alert: Job Success (Server: "SERVERD4... @
irus Vau
@ Deleted Items [1| administrator@bouldercounty.org 5:52 PM
= Drafts | Backup Exec Alert: Job Succ er: "SERVERD4... ©

= i;:alnbox [88] Jay M. Burgess 1:48 PM
[ backup sure enaugh
[ DirecWay ini i 6:20 AM
[3 dish Backup Exec Alert: Job Success (Server: "REUMIONSR...
- _etbay in jons.com 6:20 AM
g I i Backup Exec Alert: Job Success (Server: "REUNIOMNSR...

1ag
£ other = Reunions Unlimited 6:00 AM
[ personal Server Performance Report - REUNIONSRY
_ Phishin Colt Reproduction Center 5:00 AM

= g

[ phishing_res| server Performance Report - CRCSERVER

[ promotech SERVERDG 6:00 AM
A Review | Server Performance Report - SERVEROG
[[g Junk E-mail [110/ = . Z Al
3 Outbox Backup Exec Alert: Job Failed (Server: "SERVER047) ... @
(F=] LEEJ RS55 Feeds
[[= Sent Items Fax Mailbox 3:22 AM
F2-5u ul 0]

[0l Search Folders
Personal Folders

Administrator 2:54 AM
Backup Exec Alert: Job Completed with Exception... o
TechRepublic NetMote 1:24 AM
[TechRepu G d Edition: The many fac F o

P BPPDEH DD D EHE D

= Yesterday

| administrator@bouldercounty.org Fri 10:57 PM
Backup Exec Alert: Job Failed (Server: "SERVERD47] ... 7]
(=1 administrator Fri 8:40 PM
Backup Exec Alert: lob Failed (Server: "CONTRANL"... @

= administrator@bouldercounty.org Fri 7:01 PM

366 Items

This is regular mode view. Note the preview pane on the right, and all the way to the
right is the Pop-out To-Do Bar.

% (1L Type a contact to find -] @

I Backup Exec Alert: Job Failed (Server: "SERVER04")
(Job: "Daily Quickbook s™)
administrator@bouldercounty.org

Extra line breaks in this message were removed.

Fri 8/11/2006 7:01 PM
To:  jagesi@jages.com

[l Message | & BEX02437.htm 34 KB)

(Server: "SERVERE4") (Job: "Daily Quickbooks")
Daily Quickbooks -- The jo b failed with the
following error: Corrupt data encountered - See
job log for details.

syusw wodde Bujwoddn opy ﬁ | legog-o]

sse g :iepo) ~f |




L | August 2006 3

SuMo TuWwe Th Fr 5a

1 2 3 4 5

6 7 & 9 10 11[12

13 14 15 18 17 18 19

20 21 22 23 24 25 26
27 28 29 30 31

Mo upcoming appointments.

Arranged By: Due Datel : |-

Type a new task

There are no items to show
in this view,

Pop-Out To-Do bar view.
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Thaek you for contacting ws sbout a potestisl frausclent (spoof) emsil or Web
site. We will Investigate this situstion immediately and inform you of the
resslts in a separate email. If you are reporting an small or 3 Web site thac is
asking for personal financial Information, it i3 best to assuse 1t Is fake until
you recelve a resposse from us.

QY| i order w5 ety ax quickly as pevsible, we are sending you as autssates
Frigense about the Followlng teples:

1. TDENTIFYING FAKE FMAILS AMD WER SITES 7. USING Y TODLRAR WITH ACCOUNT GUARD
3. PROTECTING YOUR ACOOUNT A0 INTEANET SECURTTY

Please ssbalt other questions oe coscerns throsgh oor Costact Us System, which
can be sccassed by clicking on the “help” butten on the top of any eBay page.
This allows us to Sedlcate our resowrces approgelately.

1. TDENTIFYING WAKE EMATLS AN WED SITES The best sefense agalsst fake smalls and

e

Wb 110eh 13 Dearnisg how to 5pot them, You cas lears eo A fake wnslls kad

Web 31teh thromgh oo Spoct Tutorisl st the dollowisg Web page:

i p—

8 Coc

o] u

Open e-mail view. Note the up-down arrows at the top of the e-mail that allow you to
browse to the previous or next e-mail without closing the e-mail to open the next one.

ttp:ipages ebay. comsedecat ion ypssiutor|s]/

You can also wie My Messages (located at the tep of the My eBay page) to detect
Phisning emails. If an emall from eSay affects yoor eBay accoust or asks for
_irTa momi Ln Ba b i 2a L

Eile

% Virtual PC Console

Action Help

W2K_IAGCS_PALM

Mot running

Virtual

PC 2004 Console.




5 WIK,SAGCL PALL - Mcssset Vinast PC 2004

As mentioned, Palm Desktop doesn’t run correctly under Vista Beta 2. My workaround
solution was to install Virtual PC 2004 (a free product from Microsoft), install Windows
2000 as a virtual machine, install Palm Desktop, and then use it through the Virtual
Machine.

5 WIK,SAGCL PALL - Mcssset Vinast PC 2004

Palm Desktop even syncs through the physical com port from the Virtual Machine.

| hope these screenshots of Vista Beta 2, Office 2007 Beta 2, and Virtual PC 2004 have
you excited about the next versions coming from Microsoft.



